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CUSTOMER COMPLAINT FORM

SORULAR / QUESTIONS 1 2 3 4 5

ilgili personele ulasilabilirlik
The ability of reaching to contact person

ilgili personelin duyarliligi ve davranisi
The contact person sensibility and behaviour

Bilgi ve belge taleplerinin karsilanma yetenegi
The ability to meet information and document requests

isbirligine uyum
To comply with cooperation

Uriinlerle ilgili gelen degisiklikleri karsilama yetenegi
The skill to accommodate incoming product-related changes

Siparis miktarlarini karsilama yetenegi
The ability to meet order quantities

Tarafinizca agilan siparislerin alinmasi ile ilgili sistemin yeterliligi
The qualification of your current orders receipt system

Siparislerin zamaninda teslim edilmesi
Delivery of orders on time

Uriinlerimizin gida giivenligi yéniinden beklentilerinizi karsilama derecesi
The grade of meeting your expectations of our products in terms of food safety

Uriinlerimizin kalite ydniinden beklentilerinizi karsilama derecesi
The grade of meeting your expectations of our products in terms of food quality

Uriin ambalajlarinin uygunlugu, kalitesi, dayaniklihgi
The suitability, quality, durability of product packaging

Ayni sektordeki diger firmalarla karsilastirildiginda fiyat politikamiz
Our price policy compared to other companies in the same industry

Yukarida belirtilen konular disinda eklemek istediginiz durumlari belirtiniz
Please state here if you want to add the cases except in above mentioned subjects
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